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AHaJ1ttTuqec1rnsi cnpaBica 

n o pe3yJ11>TaTaM amceTttpOBaHHSI pOAHTeJleii (3aKOHHhlX npeACTaBttTeJleii) 

pe6emca o Ka1.1ecTBe AOUJKOJlhHoro o6pa3oBaHHSI, a TaIOKe 1caqecTBe ycJ1yr no 

npHCMOTPY H yxoAy B ,z:i:eTc1coM ca,z:i:y 

KaqecTBO JJ:OIIIKOJihHOro o6p330BaHI•UI , a TaIOKe KaqeCTBe ycrryr no 

npHCMOTpy I1 yxo,n:y B ,n:eTCKOM ca,n:y paccMaTpI1BaeTC5I I<aK CTeneHb COOTBeTCTBIDI 

pe3y JlbTaTOB o6p330BaHI15I ,n:eTeii JJ:OIIIKOJlhHOro B03pacTa noTpe6HOCT51M I1 

O)I<I1JJ:aHH51M yqacTHHKOB o6p33oBaTeJihHoro npo:o;ecca. 

ITpoBe,n:eHHe MOHHTOpHHrOBoro HCCJie,n:oBaHH51 no H3yLJ:eHHIO MHeHIDI 

p0,1],llTerreii BOCITI1TaT-IHHT<OB O KaqecTBe JJ:OilTKOJlhHOro o6p330BaHmI IT03BOJI5IeT 

BbUIBHTb CTeneHb YJJ:OBJieTBOpeHI-IOCTJif KaqecTBOM JJ:OllIKOJibHOfO o6p330Bamrn, 

H3yq vrTb MHeHHe y11acn-1HKOB o6p33oBaTeJibHoro npo:o;ecca o ero opraHH3al(HH, 

co,nep)KaHHH, ycrrOBI151X npoTeI<aHH5I. 

0 cHOBHa5I :o;errh am<enipOBaHll51: BbI5IBHTb CTeneHh YJJ:OBJieTBopeHHOCTH 

po,n:11Tenei1 Ka"LJ:eCTB0M npe,n:ocTaBJ15IeMbIX o6p330BaTeJibHhIX ycnyr. 

B am<eTHpoBaHHH npm-rnn o y11acn-re 642 pecnoH,n:ei-ITa, "4:T0 cocTaBJI5IeT 

63 %. 
Po,n:HTeJI5IM 6nrnH npe,n:rrmI<eHhI 22 Bonpoca. 

Pe3yJihTaT aHan113a 3anorrHeHHhIX aHKeT rroK33an crre,n:yiomee: 

Kom1qecTBCHI-lhle pe3yJlhT3Thl no OTBeTaM po,z:i:HTeJleii 

Bonpoc CTeneHh 

YJJ:0BJieTB0peHH0CTH 

1. 06p330BaTeJibHhie opneHTHpbI (HanpaBJieHHOCTb 84% 
BocnwraTeITT:,HOH ,n:e5ITem,H0CTH, x apaI<TepllCTHKH 

B0 3MO)KI-lbIX n ocTmKeHH.H p e6eI-II<a) 

2. HacKOJihKO BnI y,n:oBrreTBopeHhI 

IIOJIHOTOH I1 JJ:OCTYIIHOCTbIO 0 

OTKpbITOCThIO, 83% 
,n:e5ITeJibH0CTH 



opramBaI(HH, pa3Mell(eHHOH Ha HH<pOpMaI(HOHHbIX 

CTeH,n:ax B ITOMell(eHHH opraHH3aI(HH? 

3. Co,n:ep)I<aT-rne o6pa30BaTeITbHOH ,n:e5ITeITbHOCTH 

4. O6pa3oBaTeITbHbIH rrpouecc 

83% 

85% 

5. O6pa30BaTeJ1I,Hbie ycITOBH5I (pa3BHBaIOll(a5I 83% 
rrpe,n:MeTHo-rrpocTpaHCTBe1-rna51 cpe,n:a) 

6. B3attMo,n:ei1cTBHe c pomr remrMH 87% 

7. O3,n:OpOBITeHHe ,n:eTeH (y,n:oBITeTBOpeHbI ITH Bbl 86% 
pa60TOH ITO coxpaHeHHI-0 3.JJ:Op0Bb5I: KatJeCTBO 

ITHTaHH5I 11 03.JJ:OpOBHTeITbHO-rrpo<pHITaKTHtJeCKHe 

MeporrpH5ITH5I ,n:p.) 

8. Y JJ:OBITeTBopeHbI ITH Bbl BbIIIOITHeHHeM JJ:OO 80% 
6a30BbIX Tpe6oBaHHH TeXHHKI1 6e3orraCHOCTI1 

( <pH3HtJeCI<a5I, ITO)KapHa5I 6e30ITaCHOCTb, 

6e3orracHOCTb BO BpeM5I 11pe3BbitJaHHbIX c:r,nyaI(HH, 

rrpocp1-rnaKTHKa TpaBMaTH3Ma 11 CHmKeHI15I pHCKa 

1-rec-qacTHbTX cITyl.TaeB) 

9. YrrpaBJie1-me 11 pa3BHTHe (y,n:oBITeTBopeHbI JIM Bbl 65% 
pa6oTOH pyKOBOJJ:HTemr H HarrpaBITeHH5IMH 

o6pa30BaTeITbHOH ,n:e5ITeITbHOCTH B JJ:OO) 

10. y CITOBH5I rroITyqeHH5I JJ:OIIIKOITbHOro o6pa30BaHH5I 28% 
JIHI(aMH C orpaHffl-IeHHbIMH B03MO)KHOCT5IMH 

3.JJ:Op0Bb5I 11 HHBaITH,JJ:aMH 

( KOITW-IeCTBO OTBeTHBIIIHX 10 pecrroH,n:eHTOB) 

11. HacKOITbKO Bbr y,n:oBJreTBOpeHbI OTKpbITOCTbI-0, 89% 
ITOITHOTOH l1 JJ:OCTYITHOCTbI-0 0 ,n:e5ITeITbHOCTI1 

opraHH3aI(Hl1, p a3Mell(eHI-IOH Ha HH<pOpMaI(HOHHbIX 

CTeH,n:ax B ITOMell(eHHH opraHH3aI(HH? 

12. HacKOJibKO Bbl y,n:oBJieTBOpeHbI OTKpbITOCTbJO, 88% 
ITOITHOTO:M l1 JJ:OCTYITHOCTbI-0 l1l·ICpopMaI(I1.l1 0 

,n:e5ITeITbHOCTH opraHH3aI(HH, pa3Mell(eHHOH Ha ee 

O<pl1I(l1aJ1bHOM cai1Te B HH<pOpMaI(HOHHO­

TeITeKOMMYHHKaI(HOHHOH ceTH «H1uepHeT»? 

13. HacKOITbKO Bbl y,n:oBITeTBOpeHbI KOM<pOpTHOCTbJO 90% 
ycITOBHH rrpe,n:ocTaBITeHI15I ycITyr B opraHH3aum1 

(Harrw-me KOM<pOpTI-IOH 30Hbl OTJJ:bIXa ( O)ICl1.JJ:aHH5I); 

Hamre-me 11 ITOH5ITHOCTb HaB11raI(l1l1 B ITOMell(eHHH; 

HaITHtJHe I1 JJ:OCTYITHOCTb ITHTbeBOH BOJJ:bl B 

llOMeLI(eH 11.r1; I-IaITH'lHe H JJ:OCTYTIHOCTb car-nnapI-IO-



n1n1eHI1t.J.eCKI1X IIOMell(eHHH; y .[(0BJieTB0pl1TeJibH0e 

caHliJ:TapHoe C0CT05IHl1e IIOMell(eHl1H)? 

14. l1MeeT Jll1 pe6eHOK, rrpe,n:cTaBl1TerreM K0T0poro Bbl 1 % 
5IBJI5IeTeCb ycTaH0BJieHHYIO rpyrrrry l1HBaJil1.[(HOCTl1? 

( K0Jll19.eCTB0 0TBeTl1Bllll1X 6 pecrrOH.[(eHTOB) 

15. Ecm1 Bbl 0TBeT11rr11 ".n:a" Ha rrpe,n:b1,n:yrn:11H Borrpoc. 26% 
I-IacKOITbKO .[(JI5I Bae Ba)I<Hbl ycrr0Bl15T rrorryt.J.eHH5I 

,n:ornK0ITbHoro o6pa3oBaT-rn5I n11u:aM11 c OB3? 

y .[(0BJieTB0peHbl ITH Bbl .[(0CTYIIH0CTbI-0 

rrpe,n:ocTaBneHl15I ycnyr .[(JI5I rr11u: c OB3 11 

I1HBaJil1.[(0B B opraHl13aI_i:1111? 

16. I-IacKOJlhKO Bbl y,n:oBJleTB0peHhl 93% 
,l],06po)KeJJaTeJibHOCThIO 1-1 Be)KJIHB0CTh}0 pa60THl1KOB 

o6pa3oBaTeJibHOH opraH113au:1111, 06ecrret.J.11Bmorn:11x 

Herrocpe,n:cTBeHHoe 0Ka3aH11e ycnyr11 rrp11 

06parn:eH1111 B opraH113au:m-o (rre,n:aror11, Bocrr11TaTen11 

I1 ,n:p. )? 

1 7. I1oJib30BaJIHCb JIH KaKHMl1-Jil160 82% 
.[(MCTaHU:M0HHbIMM crroco6aMM B3aMMO.[(eHCTBM5I C 

pa6oTI--Il1KaMH opraHH3aIJ)1l1 ( TeJiecpOI-I, :rnel<Tp0HHa5I 

Il09.Ta, 3JieI<TpOHHbIH cepB11C ( cpopMa ,z:J:JI5T rro,z:i:aq11 

3JieI<Tp0HI-IOro o6parn:eHI15I ()KaJI06bl, npe,z:i:JimKeHM5I) , 

nonyLJermc I<OHCYJibTau:1111 no OKa3hIBaeMblM 

ycnyraM) , pa3,z:i:en «1.laCTO 3a,z:i:aBaeMT::,Ie BOIIpOCbI», 

aHI<eTa ,z:i:n51 orrpoca rpa)I<,z:J:aH Ha caHTe H rrpot.J.11e.)? 

18. E cJm Bbl 0TBeT11rr11 ".n:a " Ha rrpe,z:i:b1,z:i:yrn:11ii Borrpoc. 97% 
I-IacICOJibKO Bbl -y,ll,0BJieTB0peHhl 

.n:o6pO)l<eJiaTeJibHOCTbIO 11 Be)l<JiliJ:B0CTbIO pa6onmKOB 

opraHH3aU:Ml1, C KOTOpblMM B3aMMO,z:J:eHCTBOBaJil1 B 

.[(l1CTaHU:HOHHOH cpopMe ( TeJiecpoH, 3JieI<TpOI-IHa5I 

TTOt.J.Ta), 3Jlel<TpOHI-IblH cepBHC ( cpopMa .[(JI5I rro,z:i:a-crn 

3Jier<Tp0HHoro 06parn:er-11151 ()KaJI06br, npe,n:nmI<eHM5I, 

pa3,z:i:en «1.lacTo 3a,z:i:aBaeMb1e sorrpocbrn , ar-rr<eTa ,z:J:JI5I 

orrpoca rpmK,n:aH r-ra cawTe 11 rrpot.J.11e.)? 

19. I-IacKOJibI<O Bbl y ,z:J:0BJieTB0peHI,I y .n:o6CTBOM rpa<pMKa 100% 
pa60TblOpraHH3aU:HH? 

20. I-IacKOJlhKO Bbl y,n:oBJieTB0peHbl B u:eJI0M ycJI0Bl15IMH 90% 
0Ka3aHM5I ycJiyr B opraH113au:i,rn? 

21. I-IacKOITbI<O Bbl roT0BT::,I peK0MeH.[(0BaTb ,[(a:f-IHYIO 100% 
opraHH3au:m-o po,z:i:CTBeHHliJ:KaM 11 3HaKOMblM? 



ITo pe3yrrnTaTaM aHI<enrpoBamur 6nrna BhUIBJieHa cTerreHh 
y,z:i:oBrreTBOpeHHOCTl1 IIOTpe611Temr I<at.JeCTBOM rrpe.n;ocTaBJI5IeMbIX 
o6pa30BaTeJihHhIX ycrryr. B u:erroM, no MHeI-rnIO po,n:11Terrei1: (3aKOHHhIX 
rrpe.n;cTaB11Terrei1: ) , ,[(OlllKOJihHOe yc-1pe)I(,[(e1-rne TIOJIHOCTblO y ,[(OBJieTBOp5IeT 11X 
3anpoc (90,34 %) Ha o6pa3oBaTenhHhie ycrryr11 .n;mr .n;eTeH ,Ll,OlllKOJihHoro B03pacTa. 
AHKeT11poBaH11e TIO3BOJI5IeT c,n:erraTb crre.n;ymrn:11e BhIBO,[(bI: 

1. Y11aCTHl1KOB o6pa30BaTeJihl-IOro rrpou:ecca cyrn:ecTBYIOID:a5I Cl1CTeMa pa6oTI,I 
JJ:OY y,n;oBJieTBOp5IeT. OHa orrpaB,[(bIBaeT 11X TIOTpe6HOCTl111 O)l<H,[(aHl15I. 
2.PO,Ll,}1Tem1 ,[(OBep5IIOT BOCTil1TaTemrM, CJIO)I<l1BllleHC5l CHCTeMe BOCTil1Tamrn 11 
o6pa3oBar-urn B ,n;eTCKOM ca.n;y. 
3. lle.n;arorvi JJ:OY .n;ocTaTo-crHo 1-rncpopM11py10T po.n;11Terrei1: o u:emrx, 3a,n;a-crax, 
co.n;ep)I<aH1111 11 cpopMax o6pa3oBaTerrhHOH .n;e5ITeJibHOCTl1 JJ:OY 

B u:erroM Ha OCHOBaHl111 pe3yJibTaTOB ar-n<enipOBaHH5I ,[(e5ITeJihHOCTh 

,[lOWKOJibIIOro y 1'...rpe)l(,n:eHH5I ITO OKa3aI-nno Myr-mu:11rranhHOH ycrryr11 ITO 

npe,L1,CTaBneHl1IO ,[(OUIKOJ1bHOro o6pa30BaHH5I MO)KHO Cl:-JHTaTb «xopollleH». 
B u:emrx TIOBbIIlleHl15l Kal.-JeCTBa npe,nocTaBJI5IeMbIX ycrryr JJ:0lllKOJihH0ro 

o6pa3oBaHl15I B JJ:OY 3aBe,n;ymrn:HM Heo6x o,n:11Mo npoBeCTH crre.n;ymrn:ym pa6oTy: 
l .I1po.n;orr)I(l1Tb IIOIIOJIHeI-rne pa3Bl1Barorn:ei1: rrpe,nMeTHO - rrpocTpaHCTBeHHOH 

cpe.n;nr rpyrrrr. 
2.AKTl1Bl13HpOBaTb pa6oTy C p0,[(11TeJI5IMl1 no 11CIIOJib30BaHl1IO cai1:Ta 

,[(OUJKOJibHoro y11pe)l<,[(e1-rmr. 
3. y rryt.JII111Tb pa6oTy no KOHCYJihT11pOBaHHIO po,n11Terrei1: no BonpocaM 

opraHl13aU:H11 T(OTIOJ1Hl1TeJibI-IOro o6pa30BaHl15I, KoppeKU:110HHOH pa60ThI, 
Me,nvi u:11HcI<oro 06crry)K11BaH115I, rrpocp11rraKT11-crecKoi1: 11 rret.Je6Ho 
0 3,n:Op OBI1TeJ1bHO TT pa60 TbI, npOB0,[(11MOM B .D:OIUKOJibI-IOM y-qpe)K,n:e1-m11. 

4.Eonhwe BHHMaHl15I y.n;emrTh pa3b5ICHl1TeJihHOH pa6oTe no opraHl13aU:1111 

TTHTaI-Il15I ,n:eTeH. ~;, 
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